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About L&W Stone Corporation

Established in 1996, L&W Stone Corporation has become one of the fastest growing decorative and building
stone producers in the industry. Our large inventory and wide variety of stone sizes, formats, texture, and
colors allows our customers to mix and match the ideal products all in one shipment. L&W Stone
Corporation prides itself in locating unusual stone products through the quarries we own and the brokered
contacts webve established through the years.

Over 52 Acres of Stone Inventory and Distribution Facilities to Serve You

L&W Stone owns and operates over 52 acres of stone inventory and distribution facilities includingd Idaho,
New York, Northern California and Southern California. This extensive inventory provides our customers the
product selection and availability needed to build full or mixed truck loads to meet their needs.

L&W Stone Quarries

L&W Stone produces over 98,000 tons annually including Three Rivers Stone®, available only from our
exclusive quarry in ldaho and Moss Rock from the northern tip of California. We also offer exceptional
service and rates with our quarry direct programs for Quartzite and Bluestone.

Fabrication Capabilities

L&W Stone is equipped with a complete in-house stone fabrication facility. We produce interlocking pavers,
benches, boulders, flagstones, ledge, slabs, tiles, treads, tumbled pavers, wall caps, wall rock and many
other custom fabrications. L&W Stone operates the largest stone tumbler in the nation, a water jet for radius
work, two thin veneer manufacturing locations as well as cross cutting and coring capabilities.

Product Samples

Samples of any stone product are available upon request to current or prospective customers. Our
knowledgeable sales staff is available to provide a full presentation on our most popular and unique stones.
Product releases are also distributed to keep you informed of the latest additions to our product line or
special seasonal sales.

Terms and Conditions of Sale

L&W ORDERING POLICY

1. L&W Stone Corporation requests purchase orders be faxed from all customers for all products ordered. This
will ensure we have correct quantities, sizes, colors, etc. for your building stone needs. For the customer this
procedure ensures accurate stone pricing of materials ordered. Our sales staff will contact you within one
business day should there be any discrepancy in price listed on purchase orders.

2. Stone Fabrication orders require a 50% deposit on all orders. This deposit is deemed nonrefundable once
work begins. Please be sure your orders are accurate in size, quantity, color, etc. before ordering.

3. Being a natural stone product, color and texture may vary.

4. PUBLISHED PRICES ARE SUBJECT TO CHANGE WITHOUT NOTICE. QUOTED PRICES ARE VALID
FOR TERMS SPECIFIED.

|
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Terms and Conditions of Sale

L&W SPECIAL ORDERS: Stipulations & Clarifications

1. All special ordered items or Special Agreement Items, not part of L&W standard stocking materials, will have
vendor dependent lead times and will be communicated to the best of our knowledge at the time of order.

2. Special orders are non-refundable; all sales will be considered final.

3. Fabricated (sawn, sandblasted, etc.) special orders can only be returned if product was incorrectly fabricated
or outside specifications. L&W must be notified within 3 days of receipt of product.

4. Special orders may require a deposit in advance and will require a Special Order Agreement with signature.

Stone Fabrication orders are complex in nature and will require a binding authorization and approval of
specifications before work will commence.

L&W SHIPPING & FREIGHT POLICY

1. All shipments are based on approximately 24 ton quantities unless otherwise agreed or dictated by
volume constraints. Minimum shipping quantities are 12 tons, anything smaller constitutes an
up-charge on freight (LTL).

2. Delivery requires customer to have forklift on site at delivery location.

3. Will calls are accepted between 8 a.m. & 3 p.m. Mon thru Fri. Please give your sales representative
24 hour advance notice.

4. Orders from the East Coast are shipped by rail to California. This allows us to offer economical freight
charges to our customers. Please allow ten to fourteen shipping days to arrive in California, plan
accordingly. If a specific job is a special time constraint, please allow an additional expense to cover the
over the road freight charges.

5. All shipping dates are estimated and can change at any time.

6. All shortages, damages, or exceptions of any kind must be communicated to your sales representative
within 24 hours.

7. Double drop fees apply to all multiple drop or redirected shipments @ $50 per drop.

8. Each scheduled delivery time allows for a standard two (2) hour window for unloading. A $100 per hour
stand by fee will be assessed for anything beyond two hours.

9. Each scheduled delivery time allows for a standard two (2) hour window for unloading. A $100 per hour
standby fee will be assessed for anything beyond two hours.

L&W Stone CorporatiofA789(80wpww3h&stone. com

L&W Stone 2011 Catalog. All Prices Subject to Change Without Notice. 3



S TONE

CORPORATION
THE NATURAL SOURCE «

Terms and Conditions of Sale

L&W FREIGHT ALLOWANCE POLICY

Full 1 oad shipments (24 Cdlifimmig PistfibutcomCebnt&rgiwilblieo ne 0 s
reimbursed freight according to this policy: L&W invoices will reflect a freight credit to
offset any direct bill from the freight company, where applicable.

1) Distribution Center Shipments: $450.00 Maximum

L&W wi | | i ssue a freight credit on the customerods produ
the carrier. This freight allowance will be capped at either the actual costs or at a $450.00 maximum,
whichever is less.

Additional drop fees or unique shipping requests/fees are not reimbursed under this allowance. Should an
account incur freight costs exceeding $450.00, the maximum allowance given will total $450.00.

Freight allowances will be credited on L&W product invoices delivered by a sub hauler or broker, customers
should expect to receive a freight bill from the carrier if other than an L&W Truck and Driver.

2) Scheduled Will Calls: $225.00

A freight allowance will be given to customers who take a full load only of standard stocking items (24 tons) from
one of our Distribution Centers, and provide their own trucks. This allowance will be a flat $225.00 and not
prorated for less than truckload.

3) Additional Freight Fees:

iStock Transfer Feed: This fee would pertain to any Spe
from the Orland Distribution Center to the ldaho or Southern California Distribution Centers.

iSi-Kkliet Feeo: Al boul der -kite farch sefumdabte teé of $350 Thecharge will bef s i de
deducted from invoice upon return of the side-kits to an L&W Stone Distribution Center.

AfJobsite Delivery Feeo: All deliveries made to a jobsit
have equipment available to offload product from truck.

4) Fuel Surcharges:
Due to the fluctuations in the cost of fuel, surcharges may be added to the cost of freight. This extra charge will
be added after any discounts that may apply and will be reflected on your invoice.

L&W SATISFACTION GUARANTEE POLICY

L&W Stone Corporation stands behind its products to the complete satisfaction of the
customer. If the customer is not satisfied in any way, for any reason, the customer can
expect a generous return policy including a full product credit.

L&W Stone Corporatiof7A89(80apww3hd&stone. com
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Terms and Conditions of Sale

L&W RETURN POLICIES

The foll owing guidelines apply to al/l return re
If product is installed, L&W considers the sale final. Fabrication items are not eligible for return

unless the finished product does not meet provided project specifications. Partial or broken

pallets can not be returned.

All return shipments are based on a 200 mile radius from the distribution center of origin. Any returns
beyond this 200 mile radius are subject to charges for the freight overage.

Requests within 3 months from date of invoice: Providing the product has not been opened, tampered,
or modified (OTOM), and upon presentation of the original invoice, the product can be returned to L&W for
a credit equal to the original invoice price.

Requests after 3 months and before 1 year from date of invoice: Providing the product has not been
OTOM, and upon presentation of the original invoice, the product can be returned to L&W for a credit
equal to the original invoiced price less a 15% restocking fee during the 4th month and an additional 3%
for each month thereafter. Please see the chart below for reference.

Months 1-3 No Restock Fee 8 Months 27% Restock Fee
Month 4 15% Restock Fee 9 Months 30% Restock Fee
Month 5 18% Restock Fee 10 Months 33% Restock Fee
Month 6 21% Restock Fee 11 Months 36% Restock Fee
Month 7 24% Restock Fee 12 months 39% Restock Fee

After 1 year from date of invoice L&W Stone will no longer accept returns.

ACCOUNTING OF RETURN POLICIES

When a return is desired, please contact our sales department to issue a return request. A copy of the

original sales order or invoice will be required to initiate a return. This process assists us in verifying the

product for return and expediting your issued credit. Credit will be issued when product is returned to

our facility and paperwork is processed. Upon receipt of material, our yard staff weighs, notes, and

dates the return. Paperwork is then forwarded to our Accounts Receivable Department and matched with

the customerdéds request for return from our sales rej

Please do not alter our invoices in anticipation of a credit memo.

This will prevent outstanding balances on accounts and delays in shipping. A separate credit memo will
be issued on your account. Returns are credited to accounts only. L&W does not issue cash refunds.

|
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Terms and Conditions of Sale

SUMMARY OF RETURN POLICIES

1) Call your Sales Representative to let them know you have
material you wish to return.

2) Fax a copy of the sales order invoice to the office.
3) Do not hold payments for returned item credit.
4) Hold on to the material until arrangements are made for pick up.

5) A credit will be issued to your account, once the material is
received at our Distribution Center(s).

TERMS OF SALE
Charge accounts are subject to a 1.5% finance charge per month on all invoices over 30 days

from date of invoice. Accounts aging 45 days from date of invoice will be placed on credit hold
status. Accounts on credit hold status will not allow new shipments to release without payment
on account. Any account that is not paid 60 days from date of invoice will automatically be placed
on credit hold and/or COD, until the account is brought to current. Accounts aging over 60 days
will remain on credit hold status until credit can be re-established; L&W does not guarantee
charging privileges will be re-established for accounts in this condition.

Discounts are offered for payments made within ten days from date of invoice.

Thank you for considering L&W Stone Corporation for your building stone needs.

|
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Return Authorization Form (RMA)

Please Make Copies for Use

Date: Customer:

L&W Facility: Invoice / Sales Order #:
(Note: Required to Issue Credit)

Authorized By:

(L&W Stone Salesperson)
To Be Filled Out By Customer

Item ID Description Reason for Return Qty (Tons/Ea/SF/LF)

Customer Signature: Printed Name:

To Be Filled Out By Driver

Item ID Qty (Tons/Ea/SF/LF) Condition of Product (Please Circle 1=Excellent 5=Unsafe)
1 2 3 4 5
1 2 3 4 5
1 2 3 4 5
Pickup Date:
Driver Signature: Printed Name:

To Be Filled Out By L&W Stone

Item ID Qty (Tons/Ea/SF/LF) Date Received Forklift Operator

L&W Stone will accept returns up to 1 year from date of invoice. All material is subject to restocking fee after
3 months from original invoice date. Fee begins at 15% and increases by 3% for each month thereafter.
Please see our full return policy in the Terms and Conditions of Sale.

Restocking Fee Schedule

1-3 Months No Restock Fee 8 Months 27% Restock Fee
4 Months 15% Restock Fee 9 Months 30% Restock Fee
5 Months 18% Restock Fee 10 Months 33% Restock Fee
6 Months 21% Restock Fee 11 Months 36% Restock Fee
7 Months 24% Restock Fee 12 months 39% Restock Fee
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Bluestone

A hard fine-grained sandstone of dark green/brown to bluish
gray. Numerous fabrication options make this a natural choice.

Flagstoned Stand Up
Stand Up - Irregular shaped pieces. Palletized on edge in approx 3000 1 3500 Ibs pallets.

Item ID Description Approx. Coverage

100003 3/8" - 5/8" Full Color Stand Up 285 SF/ Ton
Approx 18" x 18" to 3'x 6' Pieces

100004 3/4" - 1%4" Full Color Stand Up 140 SF/ Ton
Approx 18" x 18" to 3' x 6' Pieces

100005 1v4" - 2¥4" Full Color Stand Up 80 SF/ Ton
Approx 18" x 18" to 3' x 6' Pieces

100006 2Y4" - 4" Full Color Stand Up 40 SF/ Ton

Palletized Flat
Approx 18" x 18" to 3' x 6' Pieces

100102 3/4" - 1¥2" Blue Stand Up 140 SF/ Ton
Approx 18" x 18" to 3'x 6' Pieces

100127 1%4" - 2%2" Blue Stand Up 80 SF/Ton
Approx 18" x 18" to 3' x 6' Pieces

100011 3/4"- 1v4" Lilac Stand Up 140 SF/ Ton
Approx 18" x 18" to 3' x 6' Pieces

100012 1vy" - 2v4" Lilac Stand Up 80 SF/ Ton

Approx 18" x 18" to 3'x 6' Pieces
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Bluestone

Flagstoned Patio

Full color irregular shaped pieces.
Palletized flat on approx 3000 Ibs pallets.

Item ID Description Approx. Coverage

105303 1" - 1%" Full Color Patio 115 SF/ Ton
1 - 3 SF Pieces

105304 1v5" - 2" Full Color Patio 80 SF/Ton
1 - 3 SF Pieces
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Bluestone

Natural Thin Veneer

Natural edge Thin Veneer is under 14 Ibs per SF.
Palletized in 100 SF / 75 LF crates, two crates per pallet.

Item ID Description Approx. Coverage
200042 Natural Flats 100 SF/Crate
2 64" Face x 1" Bed = »"
200052 Natural Corners 75 LF/Crate
2 64" Face x 1" Bed * ¥"
200078 Natural Cobble 125 SF/Crate
4 68" Face x1"Bed + %"
200077 Thin Veneer Sills Special Order N/A
3640 Face x 21" Bed, Rock Faced Edge
(Custom Cut Thin Veneer is available. See page 66. Ask your Representative for details)
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